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Other Products and Services

Convenience Postal Boxes
Postal Box prices are effective January 1, 2012.

KEY DEPOSIT PRICE

A set of two (2) Postal Box keys $15.00 (Canada Post does not provide additional keys).

One (1) 24-hour security access Postal Box key $15.90 (Canada Post does not provide additional keys).

Postal Boxes Pricing Tables
To determine which pricing table to use (either Table 9-1, Table 9-2 or Table 9-3), consult your local post office.

NOTE: Contract Customers may pay by Account to renew their Postal Box rentals. Visit Postal Boxes of the Canada Postal 
Guide at canadapost.ca/postalguide for more information.

Postal Box Prices ($) for Urban Areas Excluding Toronto and Vancouver Cores

CATEGORY POSTAL BOXES APPROXIMATE SIZE 3 MONTHS 6 MONTHS ANNUAL

A Small or General Delivery 100 mm x 140 mm x 350 mm $53.00 $93.00 $140.00

B Medium 150 mm x 140 mm x 350 mm $71.00 $127.00 $190.00

C Large 300 mm x 140 mm x 350 mm $93.00 $166.00 $249.00

D X-Large 300 mm x 280 mm x 350 mm $112.00 $199.00 $299.00

E XX-Large 600 mm x 280 mm x 350 mm $270.00 $480.00 $720.00

Container and Bag Service $270.00 $480.00 $720.00

Postal Box Prices ($) for Urban Core Areas for Toronto and Vancouver*

CATEGORY POSTAL BOXES APPROXIMATE SIZE 3 MONTHS 6 MONTHS ANNUAL

A Small or General Delivery 100 mm x 140 mm x 350 mm $65.00 $115.00 $172.00

B Medium 150 mm x 140 mm x 350 mm $78.00 $139.00 $208.00

C Large 300 mm x 140 mm x 350 mm $112.00 $199.00 $299.00

D X-Large 300 mm x 280 mm x 350 mm $140.00 $248.00 $372.00

E XX-Large 600 mm x 280 mm x 350 mm $270.00 $480.00 $720.00

Container and Bag Service $270.00 $480.00 $720.00

	 *	� Toronto Core boundaries are defined as: within Bloor St./Lake Ontario/Jarvis St./Bathurst St. The defined forward sortation areas (FSAs) 
are: M4Y, M5B, M5C, M5S, M5T, M5V and M5W. Vancouver Core boundaries are defined as: within Coal Harbour/False Creek/Main St./
Stanley Park. The defined forward sortation areas (FSAs) are: V6A, V6B, V6C, V6E, V6G, V6Z, V7X and V7Y.

Postal Box Prices ($) for Rural Areas

CATEGORY POSTAL BOXES APPROXIMATE SIZE 3 MONTHS 6 MONTHS ANNUAL

A Small or General Delivery 100 mm x 140 mm x 350 mm $51.00 $91.00 $136.00

B Medium 150 mm x 140 mm x 350 mm $70.00 $125.00 $187.00

C Large 300 mm x 140 mm x 350 mm $92.00 $163.00 $244.00

D X-Large 300 mm x 280 mm x 350 mm $112.00 $199.00 $299.00

E XX-Large 600 mm x 280 mm x 350 mm $270.00 $480.00 $720.00

Container and Bag Service $270.00 $480.00 $720.00
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Other Products and Services

Postal Boxes Refund Tables

Refund Prices for Urban Areas Excluding Toronto and Vancouver Cores

RENTAL OR RENEWAL PERIOD SIZE A SIZE B SIZE C SIZE D SIZE E, BAG 
OR CONTAINER

3 Months

Cancellation during the first 5 days Full refund

After the first 5 days No refund

6 Months

Cancellation during the first 5 days Full refund

After first 5 days, within first 3 months $15.50 $21.17 $27.67 $33.17 $80.00

After 3 months No refund

12 Months

Cancellation during the first 5 days Full refund

After first 5 days, within first 3 months $35.00 $47.50 $62.25 $74.75 $180.00

After first 3 months, within first 6 months $23.33 $31.67 $41.50 $49.83 $120.00

After 6 months No refund

Refund Prices for Urban Core Areas for Toronto and Vancouver

RENTAL OR RENEWAL PERIOD SIZE A SIZE B SIZE C SIZE D SIZE E, BAG 
OR CONTAINER

3 Months

Cancellation during the first 5 days Full refund

After the first 5 days No refund

6 Months

Cancellation during the first 5 days Full refund

After first 5 days, within first 3 months $19.17 $23.17 $33.17 $41.33 $80.00

After 3 months No refund

12 Months

Cancellation during the first 5 days Full refund

After first 5 days, within first 3 months $43.00 $52.00 $74.75 $93.00 $180.00

After first 3 months, within first 6 months $28.67 $34.67 $49.83 $62.00 $120.00

After 6 months No refund
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Postal Boxes Refund Tables

Refund Prices for Rural Areas

RENTAL OR RENEWAL PERIOD SIZE A SIZE B SIZE C SIZE D SIZE E, BAG 
OR CONTAINER

3 Months

Cancellation during the first 5 days Full refund

After the first 5 days No refund

6 Months

Cancellation during the first 5 days Full refund

After first 5 days, within first 3 months $15.17 $20.83 $27.17 $33.17 $80.00

After 3 months No refund

12 Months

Cancellation during the first 5 days Full refund

After first 5 days, within first 3 months $34.00 $46.75 $61.00 $74.75 $180.00

After first 3 months, within first 6 months $22.67 $31.17 $40.67 $49.83 $120.00

After 6 months No refund

Refund Prices for General Delivery

RENTAL OR RENEWAL PERIOD URBAN AREAS URBAN CORE AREAS RURAL AREAS

3 Months

Cancellation during the first 5 days Full refund

After the first 5 days No refund

6 Months

Cancellation during the first 5 days Full refund

After first 5 days, within first 3 months $15.50 $19.17 $15.17

After 3 months No refund

12 Months

Cancellation during the first 5 days Full refund

After first 5 days, within first 3 months $35.00 $43.00 $34.00

After first 3 months, within first 6 months $23.33 $28.67 $22.67

After 6 months No refund

Replacement of Keys
Prices are effective January 1, 2012

REPLACEMENT OF KEYS PRICE

Community Mail Box (CMB) $29.00

Postal Box $15.00




