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Expedited Parcel™ – USA

Timely. Reliable. Feature-rich.
The Expedited Parcel – USA service is a reliable, 
traceable parcel solution that’s ideal for non-urgent 
items crossing the border from Canada to the USA. 
Tracking, delivery confirmation and up to $100 of 
coverage are included at no additional cost.

Enjoy excellent home delivery service 
through our partnership with USPS

Service features include Post Office (PO) Box delivery 
and no add-on charges for rural or residential deliveries. 

Check into potential volume and 
automation discounts

The Expedited Parcel – USA volume can be combined 
with other parcel services toward your volume 
discount*. Use our Electronic Shipping Tools (EST) 
and you may be eligible for further discounts.

Tap into Canada’s leading distribution network

Canada Post is the country’s largest document- 
and parcel-distribution company. With our highly-
integrated global network we can offer you the reach 
and reliability you need—wherever you’re sending.

The timely, reliable and economical USA-bound 
delivery service you can count on

Looking for a cross-border shipping solution that offers great value and exceptional features? 
Then the Expedited Parcel – USA service from Canada Post is for you.

View major delivery milestones with 
enhanced tracking

If parcel visibility is important to you, the Expedited 
Parcel – USA service delivers. Scans are captured at 
multiple key milestones, including when the item 
is shipped, leaves Canada, arrives in the USA and 
is delivered.

Reduce customer service costs

You can confirm delivery at no extra charge at 
canadapost.ca or by calling 1-888-550-6333. You 
and your customers can also choose to receive email 
updates on the status of your items through our Email 
Notification feature—resulting in fewer calls to your 
customer service department. 

The Expedited Parcel – USA service keeps 

costs under control, without sacrificing 

service and reliability.
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Choose from a variety of options
Delivery features

Standard features include Delivery Confirmation, Coverage 
up to $100, Delivery to PO Boxes where available and Email 
Notification on delivery status.

Service options

In addition to options for extra coverage up to $1000, 
the service offers Return to Sender, Scheduled Pickup,** 
On-Demand Pickup and special pricing for unpackaged 
and oversized items.

Real-world examples 
The Expedited Parcel – USA service addresses the needs of 
companies, organizations and departments across a wide 
range of industries. Here are just a few examples:

	 Financial institutions: ship large volumes of annual 
reports, brochures and bulk documents—and track 
progress and confirm delivery.

	 Manufacturers and wholesalers: keep costs in check 
while tracking the movement of goods and materials to 
the customer. 

	 Tourism agencies and hospitality companies: Send 
boxes of documents, such as brochures, flyers and maps 
to hotels and tourism facilities across the country.

Get it there economically and know 
when it arrives with the Expedited 
Parcel – USA service.

The Expedited Parcel – USA 
service expected delivery 
standards 
4 up to 8 days between major 

urban centres in the USA and 

Canada (on-time delivery 

guarantee not available)

Check out the online 
customs tool 
Looking for Harmonized System 

(HS) Codes? Need to know the 

costs, duties, taxes and special 

requirements for importing 

into another country? Find 

this and other information 

at canadapost.ca/customs.

  *	Not including the Small Packet™ service. Other restrictions apply.
**	Some conditions apply.
	 Expedited Parcel™ and Small Packet™ are trademarks of 

Canada Post Corporation.


