
What customers said retailers could do 
prior to purchase to prevent a return 

 
 

 

  

        

     

40% provide more accurate 
and detailed product descriptions 

32% provide more accurate 
product measurements 

26% provide a size chart specific 
to each item 

26% include more or better 
pictures to see what I’m buying 

23% show clothing on 
different-sized models 

Source: Canada Post. 2019 Canadian Online Shopper Study, CPC 19-201, April 2019. 


